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Sync Mobile & Outlook 
Along the left hand side is a list of all the different settings for your account.  The seventh link down is Sync 
Mobile & Outlook: 

 

When you click on this link, the following page will load: 

To begin the setup, click on the "Setup my Sync Profile" button.  This will take you to the setup screen: 

In this tutorial you will learn how to synchronize in between your mobile device & 

outlook using EnterGroup’s Email. 

ENTERGROUP SYNCRONIZATION SETTINGS 
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(If you don't get taken to this setup screen and instead the "Setup my Sync Profile" page loads again, be 
sure that you don't have any special characters in your password as that is not currently recognized by the 
sync client.  If you do, please change your password)  Before you can download any of the software to begin 
syncing, you need to fill in your account password and make sure that the dropdown next to "Sync Enabled:" 
says Enabled and not Disabled. 

If you want to enable the sync to your mobile device, click the checkbox next to "Yes, enable syncing to my 
mobile device."  Next, click on the "Save Sync Settings" button a new menu will appear for you to fill in the 
information about your phone: 

 Fill in all the information about your phone.  If you have a SmartPhone, such as BlackBerry, Windows 
Mobile, or Palm, do not enable Mobile Email, as it will not work since those phones already have email built 
into them. 

Once you've filled everything in, click on the "Save Sync Settings" button again: 
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Once you do this, you will see new information at the top of the sync screen: 
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To download the Microsoft Office plugin, click on the button "Download MS Outlook Plugin" at the top.  The 
plugin will work with any Outlook version later than 2002, but not Outlook Express (or Windows Mail.) 

The next button will send an SMS text to your phone with the software.  (If you have an iPhone, click on the 
"Installation Instructions" link at the top as you will have to download the software from the iPhone store.)  If 
you don't get the SMS text message on your phone, then you can put the URL below the button into your 
mobile phone's browser. 

The last button at the top is for the email client software.  If you have that enabled, then you can click on the 
"Send Email client software to mobile" button and it will send it to your phone.  Again, if you don't get the 
software to your phone, you can put the URL below the button into your mobile phone's browser. 

Before downloading and using the software, be sure to read the warnings below the download links so that 
you are aware of any issues that may arise from your syncing: 
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To disable the sync, change the Sync Enabled option to "Disabled" and put in your password: 

 

Then click on the "Save Sync Settings" button.  Once you do that, it will take you back to the initial setup 
screen: 

Be absolutely sure you want to disable the sync as once you do, all your phone information will be erased 
and you will have to put them back in again if you want to use the sync client. 
 


